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PARTICULARS OF CLAIM

CLATMANT :
MR DEAN RICHARD WILSON TRADING AS CURRICULUM VITAE SITE

DEFENDANT :

BARCLAYS BANK PLC
ONE CHURCHILL PLACE
LONDON

E1l4 5HP

IN THE HIGH COURT OF JUSTICE QUEEN'S BENCH DIVISION, ROYAL COURTS OF
JUSTICE

In September 2003 Barclays Bank were approached to provide an on-line
credit card payment facility (epdg) for a new CV communication
concept website called the Curriculum Vitae Site.com. As the planned
date for the launch of the website was the 01/12/03, all parties
involved in doing work for the new business venture were strongly
advised that this deadline would have to be strictly adhered to.
Prior to the launch of the website, documented confirmation was
required from all parties that this date had either been acknowledged
by them, or that the intended work to be done would be completed
before 01/12/03. Prior to any contractual work being agreed all
potential parties involved were required to provide both timescales
and quotes for the work to be done.

On enquiry to Barclays Bank it was confirmed that the application
processing time for their epdq facility would take approximately one
month to complete. Based on this information, a meeting with a
Barclay's business manager was eventually arranged for the 07/11/03
following a number of broken promises by the banks customer service
personnel to get a business manager to call me back during the month
of October 2003. It was assured by the bank that their initial delay
in arranging the meeting would bear no consequence on the deadline,
given that I was already an account holder with them. It was actually
confirmed that the signing of the epdg facility was simply a
formality, but that it was also a regquirement following global
security alerts.

Having attended the meeting on the 07/11/03, the processing time for
the epdq application took nearly three months due to a string of well
documented administrative errors on the banks part. This delay led to
a paralysing disruption of my intended business plans, a loss of
revenue and earnings, as well as market potential.

Although initially admitted that there was a two month delay in the
processing of the epdg application, Barclays Bank have also

repeatedly denied that there had been any delay in the processing of
the epdqg application and also repeatedly denied that any processing
timescale would have been given in the first place. Because I would




it perfectly clear on many occasions that I would have difficulty in
taking my business elsewhere.

During the many attempts to resolve the matter with Barclays Bank to
date, the documented evidence available shows that Barclays have
provided false information to both me and the Financial Ombudsman
Service in an attempt to maintain their defence. Additional evidence
also available confirms a contravention of their internal complaints
procedure and a contravention of the complaints procedural guidelines
as outlined by their regulator the Financial Services authority.
Following a failed subject access request that was alsc made to
Barclays Bank, a request for assessment was made to the Information
Commissioners Office (ICO) who after having investigated the matter
concluded that a contravention of subject access provisions of the
Data Protection Act 1998 had been made. On receipt of the subject
access request documents following the intervention of the
Information Commissioners Office, it appeared as though almost half
of the expected number of documents had been selectively withheld by
the bank and so a second investigation was reguired by the ICO in
order to ensure the release of the remaining documents. The remaining
documents were then supplied by the bank.

21/09/03-Registration of curriculumvitaesite.com domain.
23/09/03-Quote received from Solicitor for websites legal information
at between £800-£1000+vat.

24/09/03-Price guote received from web designer for intended web
design work 1500 euros+Iva.

24/09/03-Email sent to web designer requesting timescale for intended
work.

26/09/03-Email received from web designer confirming website taking
approximately one month to complete.

16/10/03-Email sent to solicitor asking for timescales for legal work
required.

16/10/03-Email received from solicitor confirming timescale for work
regquired, 10-14 days.

20/10/03-Contract signed with web designer for work to commence.
20/10/03-Meeting with Barclays business manager arranged.
23/10/03-Email sent to solicitor requesting legal work to commence.
07/11/03-Meeting attended with Barclays Bank to sign for epdg and
business bank account. Business manager apologised for delay in
arranging meeting.

10/11/03-Internal Barclaycard business services note- case R422241
opened '

11/11/03-Letter sent from small business manager confirming bank
account set up

12/11/03-Internal Barclaycard business services note-case R422755








































