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Witness statement containing the information as ordered
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(Please note that this witness statement also refers to bundle 1 (BDL1) and bundle 2 (BDL2))

I, Dean Richard Wilson (the claimant) of [

state that:

First Enquiry

1. In September 2003, during a trip to Spain a number of enquiries were made to various individuals and
organisations who would be able to provide their services in order to realise a concept idea for a new e-

commerce website called the Curriculum Vitae Site.

2. A web designer had been found in Spain who was able to do the work required, a solicitor had been
located in London who specialised in IT law, and the first bank approached to provide an on-line payment

facility was Barclays Bank (the defendant) as at that time I already held a student bank account and a




student Barclaycard account with them.

3. Between the 21% September 2003 and the 30™ September 2003, all three parties were contacted in order
to enquire about the services that they offered.

On the 21* September 2003 (DRW.1) the domain names ‘www.curriculumyvitaesite.com and
www.curriculumvitaesite.co.uk were purchased.

On the 23™ September 2003 a telephone call was made to the solicitor regarding the services that he would
be able to offer, and on the 24™ and 26™ of September 2003 (DRW.2) emails were received from a web
designer with both a price quote for the web design work and a timescale as to how long the work would
take to complete respectively.

A telephone call was also made during the dates of 21% September 2003 and 30™ September 2003 to the
defendant to enquire about the merchant business services that they offered. When asked if they were able
to process on-line credit and debit card transactions, the representative speaking on behalf of the defendant
replied to state that they did offer this facility, called ePDQ, and confirmed that they could provide it.

4. The terms given on that day by the representative stated that the provision of the ePDQ facility would be
on the basis that there would be a joining fee of anything up to £250 depending on the volume of
prospective business turnover, that there would a £25+VAT per month management fee for the facility, that
there would be between a 2%-5% payable commission on all individual card payment transactions
depending on the amount that were being processed by the facility, and that a further 1% or 2% would be
charged depending on the total monthly amount of money being processed. I was also told that to have
foreign currency processed [ would have to generate in excess of £20K per annum in each currency in

sterling.

5. When asked if the money could be deposited into a personal account, the defendant stated that the money
processed by the ePDQ would have to be deposited into a business bank account only. They advised that if
one had not already been arranged, then they would be more than willing to provide this.

The representative was asked how long the application procedure for the facility would take as the intended
date for the launch of the venture was going to be the 1* December 2003.

The response was that the ePDQ application would take approximately one month to process.

6. Based on this information, I agreed to the terms that had been explained to me and asked to proceed with
the application.

I was informed that although 1 did hold a personal account with Barclays, 1 would need to go into a branch
in order to sign for the facility in person. The explanation given for this was due to recent global security
alerts.

The representative asked for my personal account details, and assured me that the information would be




I expressed a concern that I had planned to launch the website on the 1°* December 2003 and so the 7
November 2003 did not give enough time for the application to be processed.

I was assures that the application would still be processed in time for the 1% December 2003 launch, and
that the fact that that I was already an account holder with the bank would help. On this basis, the meeting

was arranged.

9. The business manager whom I saw at the meeting on the 7™ November 2003 was called Hasna Tribak,

however, she was not the person who I spoke with when arranging the meeting.



































































