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Private and Confidential
Mr D Wilson

The Law Society

11 August 2006

Dear Mr Wilson

Satisfaction Survey
Re: DLA Piper

We wrote to you recently to let you know that we had finished investigating the report
you made to us concerning DLA Piper. | would like to ask for your comments on our
service.

| enclose our customer satisfaction form which gives you the chance to tell us what
you thought about our service.

All feedback, both positive and negative, is important to us. | hope you have the time
to let us have your views.

Thank you in advance for completing the form.

Yours sincerely

Cuan Gibson

Team Manager

Conduct Assessment and Investigation Unit
Enc Customer feedback form

** Please quote our above reference whenever contacting us **
If corresponding by e-mail please quote our reference in the subject heading
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