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Dear Mr Wilson

Regulating the Profession
Your Report about DLA Piper

Thank you for your letter of complaint dated 19 June 2006 and your subsequent
correspondence dated 4 July 2006.

Our objective is to regulate solicitors in the interests of the public and users of legal services.
All the information we receive as regulator of the profession is useful. Our powers enable us
to discipline solicitors for misconduct (e.g. to reprimand them) and to place controls on how
they practise.

Please note that we do not award compensation or provide other financial redress.

As | understand it, you are involved in on-going litigation with Barclays Bank. DLA act for the
bank in these proceedings. You complain that you sent an application to the firm by recorded
delivery but that they deny receiving it. You further complain that they sought to have a
hearing vacated but have misled you and the court as to the circumstances surrounding this.
You also complain that they served evidence late.

| have considered the information that you have provided and | am unable to pursue the
matter further. It is the policy of this office not to consider complaints of professional
misconduct whilst there is on-going litigation. This is to ensure that we do not prejudice the
position of one of the parties. Clearly, the defence raises issues that they did not receive
your application and this is an issue that the courts will need to consider during the on-going
litigation. Furthermore, it is for the courts to determine whether or not they were misled
regarding the previous hearing being vacated and whether there is any issue regarding the
late submission of evidence to you. If the court considers that there are issues which we will
need to consider then they will refer them to us. In the absence of any such referral we will
not consider these matters further as they are within the remit of the court.

I will not be taking any further action in this matter and my file is now closed.




If you are unhappy with the outcome of this complaint then you may request the Legal
Services Ombudsman (LSO) to complete an independent review of our file. The
Ombudsman is appointed by the Lord Chancellor to review how we work. If the Ombudsman
finds that we have not dealt with this matter properly she can ask us to take further action.
Please remember that there is a three month time limit, which starts from the date of this
letter in which to make your referral to the Ombudsman.

The Ombudsman’s address is:-

The Legal Services Ombudsman
3" Floor
Sunlight House
Quay Street
Manchester
M3 3JZ

Telephone: 0161 839 7262
Telephone: 0845 601 0794 (lo-call number)
Fax: 0161 832 5446
Email: Iso@olso.gsi.gov.uk

Website: www.olso.org

Please note that we are unable to store files indefinitely. It is our policy to destroy files after
two years unless there is a particular reason not to do so. If you would like me to return any
of your personal papers please let me know.

Yours sincerely

)
Alex Sutherland

Caseworker
Conduct Assessment and Investigation Unit

Encl. Information Leaflet; 1SO42
LSO Leaflet
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e there is no clear evidence to support the allegations of misconduct; and

e that the matter is one which the Council of the Law Society has decided does not call for
investigation. If your report falls into this category, we will explain our reasons to you.

In your particular case, the caseworker decided that your report of misconduct fell into one of the
categories listed above.

4 approved by
Plain English Campaign

The Law Society, Victoria Court, 8 Dormer Place, Leamington Spa, Warwickshire CV32 5AE
Phone: 01926 820082 Fax: 01926 431435 www.lawsociety.org.uk







