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I, PAUL KIERAN LOFTUS, of Barclays Bank Plc will say as follows:
Introduction
I8 [ am a Solicitor and Legal Counsel at Barclays Bank ple, Litigation and Disputes

Department. [ am duly authorised by the Defendant, Barclays Bank plc
("Barclays") to make this witness statement on its behalf. [ make this witness
statement in support of Barclays’ application against the Claimant, Dean
Richard Wilson, ("Mr Wilson'"), for summary judgment pursuant to Part 24 of
the Civil Procedure Rules, or, alternatively, for striking out of Mr Wilson’s
purported claim pursuant to rule 3.4 of the Civil Procedure Rules under the

court’s case management powers.

]

Where the contents of this statement are within my own knowledge they are
true; where they are not within my own knowledge they are true to the best of

my knowledge, information and belief.

. g




3 [ am aware of the subject matter of the dispute between the parties by virtue of

the fact that [ am the person within the Litigation and Disputes Department with

responsibility for it.

4, [ have read the witness statement of Martin White in final draft form and can

confirm that I agree with the evidence of Mr White insofar as it concerns matters
in which I had conduct. [ make this witness statement in addition to provide
evidence of my dealings with Mr Wilson and his complaints against the

Defendant.
Mr Wilson's complaints

5 I am informed by Barclays’ records available to me and believe that Mr Wilson
did not make a formal complaint about the matters which are now the subject of

this dispute to Barclays until 3 September 2004.

6. From September 2005, I had conduct of Mr Wilson’s complaint. Having
reviewed the file, all correspondence and Mr Wilson’s complaint, I found that
there was no basis for Mr Wilson’s complaint and that he was not entitled to any

compensation from Barclays.

T I refer to a copy of the adjudication of the Financial Ombudsman Service
("FOS"), exhibited at PL1, page 1, which provides that the FOS undertook an
investigation into Mr Wilson’s complaint but they could not recommend

upholding the complaint.

8. Mr Wilson later wrote an email to the Financial Ombudsman Service requesting
that this adjudication be reviewed and a Final Decision be prepared by the
Financial Ombudsman. This email is exhibited at PL1, Page 7(a). Before this
could be completed, Mr Wilson sent an another email to the Financial
Ombudsman Service indicating that this review of the adjudication was now not
necessary because he intended to commence proceedings against Barclays (see
PL1, Page 7(h)). As such, I believe that the adjudication at PL1, page 1,

represents the Financial Ombudsman Service’s view of Mr Wilson’s complaint.

9. [ refer to page 2 of Mr Wilson’s Particulars of Claim, which states that Barclays
had contravened the Data Protection Act 1998 and that the Information
Commissioner’s Office made a finding that Barclays had been selectively

withholding documents from Mr Wilson. I refer to a copy of the Information
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