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Mr D Wilson

The Law Society

15 June 2006

Dear Mr Wilson
Your recent request for a Complaint Form

Thank you for your recent telephone call asking for our Complaint Form, which is enclosed.
You should use this form only when you have exhausted the firm’'s own complaints
procedure.

When you return the form to us, please ensure that you enclose copies of your
correspondence with the firm about your complaint, together with details of why you are still
dissatisfied. This is important, because we need to be sure that the firm has been given a
chance to resolve the matter.

If you require any further advice on the procedure for making a complaint, please contact our
Helpline on 0845 608 6565 and select option 3 from the menu.

Yours sincerely

=

Meena Patel
Helpline Agent
Customer Contact Centre
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